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CHAPTIER I

INTRODUCTION

The study seeks to determine the habiis, cost, and type
of insurance carried by various business firms in Pittsburg;
their recommendations to the industry and to individuals who
may enter or teach the subject of lnsurance.

The purpose of this study is to gather iInformation which
should be of value to individuals seeking to open a small
business firm in the Pitteburg area relative to the insurance
they should carry and 1%s cost, It should be of value to
high schools and colleges of the Pittsburg area in determine
ing what changosy or additions, 1f any, should be made in the
Wmam currdiculum %o prepare the graduates to enter the
gamwm f£i0ld or teach subjects relative to the business of
insurance. It should also be of value Yo insurance companies,
in reviewing their methods and techniques of better serving
the genoral publle,

The business firms included in this study were limlted
only o locally owned small business flrms, excluding chain
or large service organlsations, Fifty business firms have

1
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been selected as a sulficlent number to supply the information
forming the basis for the study.
An atbenpt was made to Include in the swrvey, {irms from
as many types of small business places as possible, and
at the seme time secure at least a majority of the firms in
each type of busiress surveyed, Fourteen different types of
business firms are included In- this swvey as followss
liance Stores brive-in Restaurants
Automobile Dealers 1 rood maMans
Automobile Glass Shops ;
Aubomobile Repair Shops
Automobile Service Stations

neer Distribubtors
Building Contractors

Bodily Injury Liability, The 1iability imposed by law
on one person for negligently injuring or killing another.t
Insurant This is a broad term which includes
nearly every form of insurance except, firve and its allied
lines, and marine .2

Clauses A clause which requires the poliey-
holder to m&nmm at all times a certain percentage of insur-
ance to the actual value of the property insured, If he falls
to maintain the required porcentage, he has to pay part of
every loss himsolf.’

oup (Los Angeles: The Parmers

184

%}ﬁm ps 18,
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Coverage, The specliiic protection provided by the poliey
against the results of the hazards insured against,lt

; 2dal Responeibility law. A law requiring motorists
to i‘wniﬂh gmmﬁ‘ of thelr ability to pay danag
stipulated amounte’

surancgés A contract whereby one undertalkes to indeme

nify another th loss, damage, or liabillity arising from
a contingent or uulmown »w%aé

nsurance Policys The basle contract, as distinguished
from the forms and endorsements which may be added to it.7

insureds The person to be indemnified iIn case of loss
or 1lability,S

poperty . e Lisbilitys The 1llebllity imposed by law
on one person for mgug@nﬂy damaging or destroying the
property of ancther,?

inits of Liabillty, The meximum sums of money which an
inswrance company agrees to pay in the event of a loss covered

MM De 234

m"" Pe 254

Pbides Vola I, Pe 324
mm%ﬂ Vole III, Pa 27s



Insurance which is aflforded

with mai: to losses to property of the insured, as dise

tinguished from insurance afforded against 1llability losses,il
ckmion's Compengation, The benefits (weekly payments,

mﬁﬁﬁah mapam:& mm, ete,) which an employer 1s bound by

law to provide for his employees who arve injured while on

the job, Mggm*&lwa of whose fault the aceldent m*w

fire gmlm'g g&vmg mw#im againat & number of hagzards
other than fire such as windstorm, hail, explosion, and falling
aireralt, i

. iak bye Lisbility protection of $5000,00
overage for esch person insured; $10,000,00 coverage for

injurles arising from each accident; and £5,000,00 coverage
for property damege to others arising from esach asccident,
10-20~5 1isbility has the same meaning as Se105 except that
the anount of protection l1s inereased as indloated,

llmﬁ*t Pe e
m&,&%ﬂ e 39
1bides Vole 11, Do 164
W1bid., pe 19,



Under the nomative~survey method of research the
personal interview technique, supplenented by a checkelist
questlonnaire was used, The information was gathered by
Heans of a personal interview with the owner of the business,
in order to guide the interviewer, a simple answer quostion-
nalre wes used, a copy of which is included in the appendix
(see page Li8)s The swvey was conducted during the months
of June and July, 1955,

4 1ist of the business firms to be visited was compiled
from the classified section of the Pitteburg Telephone
birectorys The interviewer, who hes been actively engaged in
#elling and operating an insurance ageney in Pittsburg for the
past olight years, strived %o contact fiym owners with whom
e has at least a casual acquaintance, thereby hoping %o
Secure more relisble and acourate information, The interviewer
found this acquaintance to be of value as some of the quoge
tions asied were of a personal nature,

The interviower, with the help of the questionnaire,
sought to secuwre the following items of informatien concer
ing the inswrance habite of emall business firms in Pittaburg,
Ransasy (1) Limits of 1iability insurence carried on autoe
moblles and trusks; (2) Material damege insurance on automoblles
or trucks; (3) Limits of 1iability on insurence covering
renises and/or operations; (i) Vorlkmen's Compensatio
insurance coverage; (5) Extent of fire and extended coverage
on bullding and contents; (6) Hospitelizatlion insuranc
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amployees; (7) The degree that policyholders read their
policlesy (U) Pactors consldered when purchasing lnsurance}
(9) Total cont of all casually insurance dwring 19t for the
particular type of businessy (10} Method by which insurence
proniums are charged off as an expensej (11) Polieyholders?
sugpentions relative to what inswrance copanies could do bo
better thelr services; (12) other factors considered were
wiether Vorlments Compentatlon ar Co-lnsurance was carried,

A Botal of {ifty small business firms were interviewed
in pittsburg, Kensas, during June end July, 1955, ss included
in this study, Jourteen different classes of business firms
were interviewed, Pifty percent or more of the firms of each
class located 1n the eity were ineluded in the study,

The bualness flyme Interviowed were firms having from
one %o ninoteen employoes with the average muber of employees
beling approxime tely three for sach firm,




CHAPTER II
INTERPRETATION OF DATA

Table I shows the nmusber of firms which carried automobile
1lebility insurance, The table shows that all fimms intore
viewed except one autamobile repair shop carried liabilivy
insurance on thelr cars. This was 49, or 98 per cent, of
all firms interviewed which carried liability insuranc
their automobiles,

00 3-

The data of Table II shows that all firms except one
aubomobile repair shop, two automobile service stations, and
one drive~in restawrant carried truek liability insurance,
There were sixz automobile repair shops contacted and five
carried llebility insurance on their trucks, whereas one
did nots Of the seven service stations interviewed, five
carried liability insurance on their trucks, and two did not,
There was a large mumber of firms which did not carry truck
liability insurence as compared to automobile liability
insurance. The swrvey showed that of the forty fimms contacted
which used trucks, only fowr did not carry truck llability
insurance, and of these four, two were automobile service
stations, One of the reasons glven as to why more automschlle
service statlions did not carry truck liability insurance was
that there is a larger turnover of the automobile service

7




TABLE I

FIRMS CIASEIFIED ACCORDING TO WHETHER
CARRY AUIONOBILE LIABILITY m&mx

No Aubto-

Aubomobile  mobile Total
Types of Businoss © Liablility liability rFirms
| Insurance Insurance
Appliance Btores 3 0 3
Autamobile Dealers 5 0 5
Aubamobile Gluss Shops 2 0 2
Automobile Repair Shops g 1 6
Automoblle Service ftations 9 0 9
Beer Distributors 2 0 2
Building Contractors 3 0 3
Drive-in Hestaurants 3 0 3
Food Distributors 2 0 2
Grooery Stoves & 0 &
Jewelry 8tores e o 2
Hoving and Transfer Companiecs 3 0 3
Undertakers 2 0 2
Welding Shops 2 0 2
Totals Lo 1

4

g
24
8lg




TAPLE II

FIRMS CLASSIFIED ACCORDING TC WHETHER THEY

CARRY TRUCK LIABILITY INSURA

RCE

.

-
S

oo
S

- o

Types of Business

?”“ 53!

e

Wo Truck

Liability Liability
"Insurance | Insurance Piloms

Total

Appliance Stores
bomobile Dealors
Autonoblle Glase shops
Autanoblle Repair Shops
Autamoblle Service Stations
Beer Distributora
Building Contractors
Drive-in Reataurants
Food Distributors
Grocery Stores
Jewelry Stores

Moving and Transfer Companies

Undertakers
Welding Shops

MO W OO N M M WMLV N

SO0 O O O 9 W o 0O oMo O O

M N W O MR NOW N - NN N

Totals

36

E
o

Percentages
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station owmers, Another reason given was that many of these
suall business owners have been in business only e short time
and they felt thoy ecould not linencially carry this insurance
protection.

It may be notod that the state of Eansas has a very week
Pinanclal Responslbility Law as 1% doesz not require motorists
to furnish proof of their ability to pey demages in case of
an sceldont, Thorefore, 1llabllity insurance in Xansas 18 pure
chasod mostly for the protection of the individual himself,
while in meny other stutes the Winancial Responsibility law
requires all motorists to furnish proof of thelr ability to
PaT e

Table III classifies the various flrms as %o the limits
of 1isbility protection carried on tholr aubtomobile and truck
1lability inswranse policies, Three appliasnce stores were
interviewed in which one carried limits of 1l0-20-5 liability,
another,; 15305, and the third carried 25-50«5, Automobile
glass shops were in aboub the same range as appliance stores,
both having 15-30-5 1liability limits. Howevery automebile
dealers carried much higher limibts of liability, sz one fimm
had 15«30«55, another had 25-50-5 and the other three had
100=300=5, The two beer dlstridutor firms interviewed carried
25-50-5 1liability limits., OF the six aubomobile repalr shops,
one had no liability insurance, two carried S-10-5, one
10=20=5, one 15«30-5 and one carried 25-50«5 liability limits,




FIRMS CLASSIFIED ACCORDING TO LIMITS OF LIABILITY CAIRIED
ON THEIR AUTOMOBILE AND TRUCK INSURANCE POTICIES

Type of Business

Insurance
5=10=5

| 100=300-5

Appliance Stores

fubomebile ¢lass Shops
Autanoblle Repair Shops
Auvtonoblle Service Stations
Beer Distributors

Building Contractors
Drive~in Restauwrants

Food Distributors
Grocery Stoves
Jewelry Stores
MHoving and Transfer
Undertakers

Welding Shops

B
:
g
g
0
O
o
i
0
0
0
¢
0
0
0
o
C
Q

O ¥ N M O O O MO O O ©C 0 O

C O O O N O O MO NN O O O
MM W RN W W RO N W W Potal Firas

O O O O O O O O O 0 O O W O

Totals

yo
o
8
E
B
w
w

181w

Percentages 2 12 20 28 2

i : i




The nine au

somobile service stations were in approximately

the same range as automcbile repair shops, as one carried
Sel0=5, four carried 10«20«55 and four others carpied protec
tion to the exbent of 15=30-5,

The results of the interviews show that the larger the
fims and the mope capital invested in the fim, the higher the
1lability limits carrled, as noted in comparing the limits of
aubomoblle deslers and aubtomobile service statlons,

The survey shows that the lower llability limits were
purchased by small asutomobile repalr shops, aubomobile service
stations and grocery sbtores, These ounors stated that they
418 not have much invested in their business, their net worth
was faivly lows and their margin of profit was small so they
were therefore keeping thelr oxpenses as low a8 possible.
They fw-ther felt they did not need the higher limits of
1iability.

pable TII also shows that of the three moving and trans
fer companies, which usually require a falrly large investment
of eapital, two carried 50«100-5 14ability limlts and the
other carried 25-50=5.

The totals from Table III show that 15«30=5 limits were
the most popular as 28 per cent of the 50 {irms had these
iimits, 22 per cent had 25-50=5, 20 per gont had 10=20=5,

12 per cent carried S-10«5, 10 per gent carried 50-100«5 and
the balance, or 8 per cent, carried other 1liability limits.
e the amount of 1iabillity
1imits carried on automebiles and trucks varled from ne

The reasons glven concerni
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particular reason Ho a fear thet a seriouws aceident would
regult in a large Judgment against the fimms, oOther owmers
gtated thet the limite ther carry are Just what the insuwrance
agent gold then and others stated they carry the higher
limita for ample protection,

Table IV shows that forty-six out of fifty, or 92 per
centy, of the firms interviewed carried fire and theft insure
ance on their cers and trucks, A1l firms except one appliance
gtore, two automobile service statlons, and one moving and
transfer company carried fire and theft lnsurance on thelir
automobliles and trucks,

of the fifty business firms surveyed as shown in Table V,
anly thirtyeone or 62 per cent carried collislon insurance on
their automobiles and trusks, All of the automobile repair
hops, beer distridutors, food dlstributors, jewelry stores,
and undertakers carried collision insurance, However of the
nine auvtomobile service stations contacted, only two carried
collision insurance, or 22 per cent, while 62 per cent of all
the firms carried collision insurance.
bile service station owners

The reason given by the automo
as So why they did not carry collision insurance was thet they
felt the premiunm was Yoo high as compared %o the poasible
total loss which they could sustain, Therefore, as they could




TARLE IV

VIRMS CIASSIFIED ACCORDING 70 VHETHER THEY CARRY
FIRE AND THEPT IHSURANCE ON THEIR
AUTOMOBILE AND TRUCK

Fire and No Pire
, Theft and Theft Total
Typog of Business - Insurence Insuranceé [Flems

;ﬁﬁgmm& 8tores
Autonoblle Dealers
Autamoblle Glass Shops
Automobile Repair Shops
Automoblle Service Stations
beer Dlstribubors

Bullding Contractors
Drive-in Restaurants

Pood Distributors

Grosery Stores

Jowelry Stores

Moving and Transfer Companies
Undertakers

Welding Shopa

B o W e O R W W RO 0N WL W

c O » O O 0O O 0 0O N O O O M

«,g
w

Totals

3
gl

Percontages
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TABLE V

PIRMS CLASEIFIED ACCORDING TO WHETHER THEY CARRY
COILISION INSURANCE ON THEIR
AUTOMOBILE AND TRUCK

o .
‘Collizion (Colllsion Total
Type of Dusiness Insurance Insurence Firms

Applisnce Stores
Autonoblile Deslors
Aubancbile Glass Shops
Automobile Repair Shops
Autamoblle Serviece ftations
Beer Distribubors
Bullding Contractors
Dpive-in Restaurants

Pood Distributors

grocery Stoves

Jewelry Stores

Moving and Trensfer Coupanie
Undertakers

welding Shops

o N o R B O oo N O M WM
N O N O N O MO w0 N
8N OW NV W W R 0 o W

Totals 31 19

g

8|

Mmmm | 62 38
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not alfford all the insurance they would like to carry,
ecoliision insuvance was the least important, It wes also
noted that the newer the car or truck, the nore likely it was
ghat the owner would carry collision insurance, The other
firms that 4id not carry collision insurance on thelr vehicles
were firms that owned a larpe number of vehlcles, such as
automobile dealers and moving and transfer companies, These
owners stated that because of the large number of vehicles
they owned, 'E&wg eould carry their oun collislon insurance
by sebting aside a reserve fund to take care of losses Instead
insurance company to do s0.

Public Lisbility Insurence

Table VI shows that only 70 per cent of the business
firms parrled public liability inswrance on thelr business
operations and premises, This percentage 1s much lower than
the 98 per cent of these same firms which carried 1llability
insurance on thelr automoblles,

Aubtomobile repalr shops and grocery stores were the
largest groups which did not carry liabllity insurance on
their premises and operations, as only two out of the four
riyms in these two groups carried publie liability insuwrance,
Therefore, only 66.6 per cent of the automoblle repulr shops
and grocery stores carried public 1liability when compared bo
the over-all total of per cente

This wes somewhat surprising, as one would assume thal
an automobile repair shop and & grocery store with thelr large
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TABLE VI

FIRMS CIASSIFIED ACCORDING 70 WHETHER THEY CARRY
PUBLIC LIABILITY INSURANCE OFR THEIR
BUSINESE OPERATIONS AND PREMISES

Public No Public
’ Tiability Liebility Total
Type of Rusiness Insurance Insurance Flrms

Appliance Stores
Automobile Dealers
Aubomobile Glass Shops
Automobile Repair Shops
Automoblle Service Stations
Boer Distributors

Bullding Contractors
Drive-in Restauwrants

Food Distributors

Grocery Stores

Jewelry Stores

Hoving and Transfer Copanies
Welding Shops

O W RN S WO N = B o oW M
MO O O N MO MO NN MO
MO W oo W W oW N o W

Totals 39 11

gl s

Porcentages | 78 22
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traffic, would have a greater hazard than low-traffic business
firma as undertakers and moving and transfer companilea, 7Yet,
the two latbter types of firms carried public lilability to the
extent of 100 per cent, as compared to grocery stores and
auto repalir shops.

other firms which carried publie 1iability to the extent
of 100 per cent, were subomobile dealers s beer distributors,
drive-in resteurents, and jewelry stores.
there was one appliance store, one automobile glass dealer,
two automobile service stations, one bullding contractor, ohe
food dlstributor and one welding shop that did not carry public
liability insurance.

Some of the voluntary answors made by the business owners
as o the reason they did not carry publie 1liability inswurance
on thelr operations and prenmises were, that they jJust kept
pubbing it off, but someday they intended to buy it. oOthers
replied they felt the premiums were too high or they felt
they did not need this insurance protection.

Linits of Public Lisbility

As shown in Table ViI, the most usod limits against
public 1liability were Sel0-53 this limit was used by 20 per
cent of the firms insured, 0f the nine sutomoblle service
stations interviewed, four carried 5-10«5 liniis, whlle one
carried 10«20-5, two carried 15«30«55, ard two were not insured
ggainet this 1lability. A8 in the limits of automocbile
1iability insuwrance, the automobile dealers carried the higheat,




19

as three dealors carried 1003005, while one carried
Ph50eE and the other 15305 1iability limits,

The table also shows that automoblle service stations,
automobils repair shops, and grocery stores either carried the
lower limits of 1iability or no publie llability insurance
at all, |

Hext to S=10«5 limits the next most popular limits wers
15=30=5 which had 16 per cent of the total, then came 10-20«5
and 25«50«5 each of which comprised 12 per cent of the total
firna, |

The ownors of the firms gave these principal reaacns for
thelr cholce of limits carried:

{1) it Just happened to be what the apgent sold me,

{2) They carried enoush protection for a very serious

sceldent which might

{3) They mw Juat enough coverage to got by, or the

smallest 1imits they could buy,

Moving and transfor companies carried liability limits
as follows: two carried 10-20-5 while ane carried 15-30-5,
welding shops register ane firm in the 15-30e5 column and one
fivm 414 not carry public 1lability at all, 0Ff the three
appliance stores surveyed one carriod 10-20-5 limits; snother
25«50=5, while the %
on thelr premises and operations, Undertakers registered one
firm in the 5«10«05 column and the other carried 15«30«55,

ird 414 not caryy any 1iability insurence
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TABLE VII

FIRMS CLASSIFIED ACCORDING TO LIMITS OF LIABILITY CARRIED
ON THEIR PUBLIC LIABILITY INSURANCE POLICIES

Type of Business

No Public
Liabillty

15«30=5
2EwE 0w

50w100=5

- 100=300=5

Total

Appliance Stores
Autonobile Dealers
Automobile Glass Shops
Aubomoblle Repailr Shops
Autonobile Service Stations
Beer Distributors

Bullding Contractors
Drive~in hestaurants

Food Distributors

Grocery Stores

Jowelry Stores

Hoving and Transfer Companies
Welding Shops

H O 0O O N MO KMONNMNO M,
O M MO O 0 MO O N MM MO
MO O O 0 0 MO O KO M o

O O W O 0O 0O = O O O O O O

C 0O O © O ©C O O O O O 0 Ww O

M N W oW WY s o W

Total n m 6 8 6

W

Porcentages 22 28 12 16 12

L

& E

g§1wsl
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Table VII shows that 70 per cent of the firms carried pube
e llability insurance, while 98 per cent of the same firms
carried automebile and truck liability insurance.

Compensation

Table VIII shows that twentyesix, or 52 per cent, of the
fifty firms carried Workmen's émmmmm Insurance, Beer
distributors, drive-in restaurants, moving and transfer
companies, and welding shops, all carried Workments Compensas
tion Insurance, Of the three appliance stores, one carried
Worlmen's Compensstion, while the other two did not, Of the
automeblle dealers listed, four carried conmpens
and one ecarried no insurance, whoreas, of the asutomobile
repalr shops only one fimm out of six carried Workmen's Compen-
sation Insurance, Nine automobile service stations were

ation insurvance

contacted and five carried compensation insurance and four
did nots Crocery stores were in the same class as automobile
repair shops with only one firm out of five carrying Workments
Compensations There were two automoblle plass shops, and two
wndertakers interviewed and none of these four firms carried
the compensation insurence., O0f the two food distributors

and jewelry stores contacted, one of each class carried coue

The Xansas Vorkmen's Compenss

tion Law, seotion Lle5S07
provides that the set shall apply only to employers by whom




TABLE VIII

FIRME CIABSIFIED ACCORDING TO WHETHER THEY
CAREY WORKMEN'S COMPENSATION INSURANCE

Ho
Compensation Coupemsatien Fivme
Appliance Stores 1 2 3
Autonoblle Dealers L 1 1
Automeblle Glasa Shops 0 e 2
Automobile Repalr Shops | 5 é
Autounobile Service Stations 5 L 9
Beer Distributors 2 o 2
Bullding Contractors 2 1 3
Drive-in Restaurants 3 0 3
Pood Distributors i 1 2
Grocery Stores 1 5 6
Jewelry Stores | p | | 2
Moving and Transfer Companies 3 0 3
Undertakers 0 2 e
Welding Shops 2 0 2
Totals 26 2 50
L8 100

Percontages

%
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five (&) or more workmen have been employed within the state of
Kensas conbtinuocusly for more than one month at the time of the
sccident, Thet the Act shall app}& to mines and building work
without regard to the rumber of workmen employed or the perioed
of time ampim&ﬁ |

Table IX shows that of the twentyesiz fimms which carried
verknen's Caupensetion mawném only eight firme hed five or
mere empleoyees which required them to carry VWorkmen's Compensae
tion Insuwrence, Thore wore, however, elighteen fimms whioch
carried Workmen's Compensation Insurance although they were not
required by law Yo do sos These business owners sitated they
purchased Workmen's Compensation Insurance for their own
probection in case an sccident did occur,

Pire snd Extended

Table X shows thet twenty-six of the fifty firms owned
thelr own bulldings, and of the twenty-sixz firms, all but one
carried firve ard exbtended insurance on theilr bulldings, The
firm which did not carry inswrance was an aubtomobile dealer,

Eire and Exberded Insurance o Contents

Table XI shows that fortyefour, or 08 per cent, of the
fifty firms cerried fire and extended insurance on the contents




TABLE IX

FIRMS CLASBIFIED ACCORDING TO VHETHER THEY
CARFY WORKMEN'S COMPENSATION AB

tion

Type of Busincss

g@t Raqﬁireﬁ

By Law

Yo

O N OO MWL O O & o N o= el Yorknen's
Compensa

hequired
By Law

1 Worlmen's
Compensation

O O W o O O O B O O O O W O i Insurance

Appliance Btores
Autonobile Dealers
Automobile Glass Bhops
Autonobile Repalr Shops
Aubonobile Service Statlons
Beer Distribubors

Pullding Contractors
Drive-in Restaurants

Food Disiributors

Grocery Stores

Jewelry Stores

Moving and Transfer Companles
Undertakers

Welding Shops

N O O MMM WO N UM O M
MO W NN W W RN 0 oMo W plems

Total 6

&
B
&

‘&‘
s
et
3

Percentages 16 36
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TABLE X

FIRMS CLASSIFIED ACCORDING TO WHETHER THEY CARRY FIRE
AYD EXTENDED COVERAGE INSURANCE ON BUILDINGS

I
Type of Pusiness éwé’ &ag g
‘%’ ) ’ggm B B
58 LER §3  7
q aég £ 8 o
oEE 2RSS o] P
Applisnce Stores 1 0 2 3
Automobile Dealers 2 1 2 5
Aubtomobile Glass Shops 1 0 a 2
Autonmoblile Repailr Shops 3 0 5 [
Autonobile Service Stations 1 0 8 9
Beer Distributors 2 0 0 2
Building Contractors 1 0 2 -
Drive~in Resbtaurants 2 0 1l 3
Food Distributors 2 0 0 2
Grocery Stores 5 0 1 ¢
Jewelry Stores | 0 1 2
Moving and Transfer Companies 2 0 3 3
Undertakeors 2 0 0 2
Welding Shops 2 0 0 e
Total 25 1 2l 50
Percentages 50 2 L8 100
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of thelr business, Of the five automoblle dealers surveyed,
three carried insurance on thelr contents and two did not.

There were nine autamcbile service stations contacted of
which three did not carry lnsureance; whereas six did carry
fire and extended insurance coverage on thelr contents, Two
welding shops were interviewed and one carried the insurance
and ecne dld note '

With the exception of the two automobile dealers, three
aubomoblle service stations, and one welding shop, all firms
carried insurance on the contents of their businesse

As showm by Table XII, twenty firms had the coinsurance
clause in their policlies, whereas twentyefour {irms dld not,
All the appliance stores, two food distributors, three moving
and transfer companies, and one welding shop carried coinsurance,
However, of the siz aubomoblle repair shops, two automoblle
glass shops, and two wndertakers, none had provided for
colnsurance,

There were nine automoblle service stations inbterviewed
and three of these carrled colnsurance while three did not and
three were not insured, Two beer distributors, and two
jowelry stores were contacted, of which che of each tsmﬂ.aé
colnsurance; the others did not.

0f the six grocery stores included in the study, only one
carried coinsurance, 0f the two undertakers contacted, neither
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TABLE XI

FIRMS CLASSIFIED ACCORDING TO WHETHER THEY CARRY FIRE AND
EXTENDED COVERAGE INSURANCE ON THELIR CONTENTS

Type of Business

Insurance on
Contents

Appliance Stores
Aubomoblle Dealers
Aubomobile Class Shops
Auvtonoblle Repaily Shops
Automobile Service Stations
Beer Distridbutors

puilding Contractors
brive~in Festaurents

Pood Distributors

Grocery Stores

Jewelry Stores

Hoving and Transfer Companies
Undertalzors

O DO 0 O O 0 O W O O N O

:
E

8
81l eo
g8lw

Perceontages
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TABLE XIX

FIRMS CLABSIPIED ACCORDING TO WHETHER THEY CARRY
COINSURANCE ON THEIR PIRE AND EXTENDED INSURANCE

Type of Business

Coinsurance
Iinsurance

Appliance Stores
Autonmoblle Dealers
Automobile Glass EShops
Automeblile Repalr
Aubomebile Service Btations
Beer Distributors

Building Contrac tors
Drive-in Resbtaurants

Pood Distrlbutors

Grocery Stores

Jewelry Stores

Hoving and Transfer Companies
Welding Shops

O MO WO MM MW N e oo T
v O 0O 0O © O 6 C O W o o n o |No

i Total Flrms

M OO N W W RO O W W

L A

3
B
o

Totals

=
B

Percentages | Lo

glw

s
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carried coinsurance whereas the two food distributors both
carried coinsurance,

The data of Table XII reveals that 40 per cent of the
firms listed there carried the coinsurence clause in their
policien, while the policies of 48 per cent did not, Twelve
per cent were uninsured,

It should be noted that the fimms which had the larger
amount of investment in the business, the more 1likely it was
that the fimms carried coinsurance, For instance, all three
appliance stores carrled the coinsurance clause, whereas none
of the six automobile repair shops carried this clause,

The reagon given as to why they carrled colnsurance was
that the rates were lower, thorefore giving them an opportunity
to carry more ir

ot Insurance Pian

Table XIIl shows that only fowr out of £ifty or 8 per
cent of the firms carrled a group hospitalization insureance
plan for thelr employees, However, it should be noted here
that many of these small firms did not have a large enocugh
nunber of employees to qualify for a group hospitalization

Group Hosp:

insurance plan,

Three of the automobile dealers had a group hospitaliza-
tlon plan whereas two did not, The other group hosplitalization
plan was carried by the moving and transfer company. The
four firms that had & group hospitalization plan of insurance,
all employed more than five perscns,
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TABLE XIIX

PIRME CILABRIFIED ACCORDING T0 WHETHER THEY
CARRY A GROUP HOOPITALIZATION INSURANCE
PIAY POR THEIR EMPLOYEES

ot

s e M S A ol oSSt B S S

Employees No Employoes
ﬂ@ﬁp&%w Hospitalle

Type of Business zﬁma mﬁmﬁ gggg
Plan Plan
Applience Stores 0 3 3
Automobile Dealers 0 2 5
Automobile Glass Shops 0 2 2
Automobile Repair Shops 0 & &
Aubomobile Service Stations 0 9 9
Beer Distribubors 0 2 2
Bullding Contractors ) 3 3
Drive-in Restaurants o 3 3
Food Distribubors 0 e 2
Grocery Stores 0 6 6
Jewelry Stores 0 2 2
Hoving and Transfer Companles 1 2 3
Underbakers 0 2 2
Welding Shops 0 2 e
Tobals b L6 50

B
bt
3

Pervaenbapes 8
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Dersonal and Residence Llability Insurance

The data of Table XIV indicates that seventeen out of
fifey fimm ovmers, ar 3l per cent, carried personal and
residence liability insurance, Of the three wpzimé stores
and the three driveein restaurant owners who were interviewed,
only one of each carried personal and residence liability
insurance, None of the ocwmers of automobile glass shops,
beer dlstributors, food disiributors, and grocery stores
carried this type of 1liability insursnce, Likewise, only one
out of nine automobile service station owners carried personal
and residence llability insurance,

It is noted that of the five asutomoblle dealers intere
viewod, four carried personal and residence liability insurance
while only one did note. Also, both undertakers who were
interviewed carried this protection, and two of the three
bullding contractors carriod personal and residence liability
insurance,

Thirty-four per cent of the firm owners interviewed care
ried personal and residence liability protection, whereas 66

por cent did not carry this coverage.

Liabillty Limits of Personal and Hesidence Policies

Table XV shows that of the seventeen flrme which carried
porsonal and residence liability, eleven ai’ the policles
written were for limits of 15«30e5 or less, The six kinds of
firms and the number in each kind which carried limits in
oxcess of 15=30«5 were as followss Three automobile dealers,
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TABLE XIV

FIRM OWNERS CIASSIPIED ACCORDING T0O WHETHER
THEY CAREY PERSONAL AND RESIDENCE
LIABPILITY INSUBRANCE

Personal and No Personal Total
Type of Business Residence and Resldence pirms

Appliance Siores
Automoblle Dealers
Automobile Glass Shops
Automoblile Repalr Shops
Automobile Service Stations
Beer Distributors

Building Contractors
Drive-in Restauwrants

Food Distridbutors

Grooery Storos

Jewelry Stores

Moving and Tranasfer Companles
Undertakers

Welding Shops

MM MO O MO N O & e
MO WO O M W W O o 0 N\ W

OO e O N e e o oM g

)

Totals 17 33

Percentages 34 66 100
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TABLE XV

FIRM OWNERS CLASSIFIED ACCORDIRC 70 THE LIMITS
OF LIABILITY CARRIED ON THEIR PERSOFAL
AND RESIDENCE LIABILITY POLICIES

| 8 w'f
Type of Business i LA R ég
HELEE
- I ) §§ %8 A
Appliance Stores 210 0000 3
Automobile Dealers 110 0003 B8
Automoblle Glasa Shops 2 00 0 0 00 2
Automobile Repalr Shops F 11 ¢ ¢ 00 6
Autanobile Service Stations 8 10 00 00 9
Beer Distributors 2 00 0 0 00 2
Puilding Contractors 100 01 10 3
Drive~in Restaurants 2 00 1000 3
Pood Distributors 2 0 0 0 0 00 2
Grocery Stores & 0 0 0 0 00 6
Jewelry Stores 1 00 0100 2
Hoving and Transfer Companies i 01 10 00 3
Undertalers 0 00 2 0 00 2
Welding Shops i1 00 1 0 00 2
Totals 33 K 2 5213 %

Pereentages 66 8 L 10 4 26 100
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two bullding contractors, and one jewelry store., One moving
and transfer company, one welding shop, one drivo-in rese
taurant, and two undertaking flrms carrvied limits of 15305,
Pour aubomobile dealers carried porsonal and residence liabilisty
insurance of which three had limits of 100-300s5 and one had
limits as low as Se10-5, The lower limits shown were carried
by the smell firms, '

ra
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