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THE ADDITION OF a new on-campus radio station
will be beneficial to both students and the com-
munity. While broadcasting students will be able to
get hands-on .experience, the community around
Pittsburg will be able to hear jazz and classical music
in addition to PSU concerts.

MORE THAN $30,000 was raised for the FM station
through the annual Alumni Phonothon, community
campaign and the University’s direct mail program.
Regina Smith, Pittsburg junior, and Dr. Chris
Johnson, professor of biology, were two of the many
volunteers who called PSU alumni and friends
during the 20-night Phonothon.
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New system
upgrade phones

Student operator Lee witnesses transition

ucked away in a little corner on
the first floor of Russ Hall, there is a
room where some of the Univer-
sity’s most familiar voices are hard
at work. The owners of these voices
may not have the most familiar
faces, but each day their cheerful
tones welcome hundreds of people
to the University,

“Pittsburg State University. May |
help you?”’

Anyone who has called PSU may
have never met PSU’s operators in
person, but if they utilize the
campus’ phone system these words
are the first they hear when calling
the University.

For Brenda Lee, Humboldt junior,
her job as one of the student
operators often carries over to her
home life.

“| always answer the phone
‘Pittsburg State Unversity’ when I'm
at work. Several times at home, |'ve
picked up the phone and answered
it the same way,’’ Lee said.

Lee got her job by persuing it. Not
wanting to do clerical work or food
service work, she found out where
the switchboard was located, went
there and asked for a job. ’I thought
since | was a communications
major, this type of job might help
my skills,” Lee said.

She began working as a student
operator at the start of the 1984 fall
semester — just enough time to
learn how to work the old University
switchboard before a new electronic
one was installed in November.

“When | first saw the old swit-
chboard, | was amazed. It was the
kind where we had to stick the plug
in, listen for a crackle, to see if the
line was busy. And if it wasn’t, we
completed the call.

“When we got the new system
there was a lot less physical work.
Now, we use a console that is
almost like a computer. The new
system is definitely a step up,
considering the old one went
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straight to a museum,’” Lee said.

In order to teach the University
community to utilize the new Contel
telephone system, several usage
sessions were conducted to explain
all the new features. The women
who work constantly with the new
system had to learn the new features
first, in order to help those calling
the University.

Jacqueline Casey is the acting
Telecommunications Officer and
supervisor over the campus

operators. Bonnie Alley, head
operator, and Dorothy Resnar,
operator, work the swithboard

fulltime while Lee and the other two
student operators fill in during their
breaks, evenings and Saturday
mornings.

“When | started working with
these ladies | was amazed at how
much they know about this campus.
When someone calls in they know
exactly what department or office to
send them to.

“These women are wonderful. |
know more about the University
than | ever did before,” Lee said.

John Bennett, Business Office
Controller and Casey’s supervisor,
said the new system has many
advantages over the old one.

“The system in the first place
upgraded the service of the
telephones tremendously. The old
system was a mechanical operation
that required the operators to
physically make connections with
switches.

“This new system presents the
University as a much more up-to-
date institution. The old system was
so obsolete that the telephone
company couldn’t replace what
needed to be replaced. We had to
have a new system,” Bennett said.

There were a few problems with
installation and learning how to use
the new system, Bennett said, “But,
you can’t acquire anything that
complex and expect it to work
perfect.” — by Ramona Vassar

Steven Hausler

PSU WAS FULL of changes during the 84-85 school
year. Dorothy Resnar, Pittsburg resident, spends a
busy day changing the campus extensions after the
installations of the new phones.




OPERATOR . . . MAY | HELP YOU? Practicing
speaking and answering questions appears to be
enjoyable to these operators. The ladies spent
several days learning how to assist callers.

LEARNING IS AN ongoing process. These volunteers
and faculty spend a day learning about the new

phones that were soon to appear in every office on
campus.

David Barton
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