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Too Many Cooks: 
Redesigning the English 
Program Website

Joshua T. Horton, Courtney Schlund, Alex 
Battitori, Morgan Ebbs, Tyler Breedlove, & 
Chanda Williams



The Inciting Incident

In ENGL 875 Seminar: Writing for the Web, Dr. Patterson approached us with concerns from 

the program regarding the accessibility and usability of the English Program’s website. These 

concerns stemmed from the abundance of people responsible for curating content on the 

webpage.  To help standardize the content, we began our project by identifying the webpage’s 

target audiences.



Creating Personas 



Creating Personas 



Creating Personas 



Usability Study

The Tasks

1. Find the qualifications for the English Alumni Scholarship.

2. Find the American Literature Specialty Reading List for the Graduate Comprehensive 

Exams. 

3. Find the degree program requirements for the Bachelor of Science in Education degree 

with a major in English.

4. Find the location of Dr. James Greene's office. 

5. Find the Writing Center's website. 



SUS Questionnaire 

1. I think that I would like to use this system frequently.

2. I found the system unnecessarily complex.

3. I thought the system was easy to use.

4. I think that I would need the support of a technical person to be able to use this system.

5. I found the various functions in this system were well integrated.

6. I thought there was too much inconsistency in this system.

7. I would imagine that most people would learn to use this system very quickly.

8. I found the system very cumbersome to use.

9. I felt very confident using the system.

10. I needed to learn a lot of things before I could get going with this system.



Usability Study and SUS Information 

Participant Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 SUS 

score

P1 5 1 4 1 5 1 4 1 4 2 90.0

P2 4 2 4 1 5 3 4 3 4 1 77.5

P3 3 3 2 2 2 4 2 3 1 3 37.5

P4 4 3 3 2 3 2 3 3 2 3 55.0

65.0





Content Audit 







Writing the Style Guide 

Excerpt from the Style Guide 

● Capitalize names of programs

● Use standard numerals (spell out 1-10 and numerals for 10+)

● Use “our” instead of Pittsburg State University as an adjective

● Use Sigma Tau Delta instead of STD

● Use Cow Creek Review on first use and then Cow Creek

● Use directive commands for links

● Use “group” pronouns (we, our, us)

● Limit paragraphs to 3 or 4 sentences



Creating the Content 

● Home Page

● Degree Programs- Majors

● Degree Programs- Minors

● Graduate Programs

● What Can I Do with an English Degree?



The Results 
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